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Communicating with Confidence 

Speech Pathology Week 
 

August 23rd to 29th is Speech Pathology 
Week. Speech pathologists work with 
individuals across the lifespan in many 
different settings including hospitals, 
clinics, schools and aged care facilities.  
 

The main areas Speech Pathologists 
support people in are swallowing and 
communication. The theme for Speech 
Pathology Week 2020 is ‘Communicating 
with Confidence’. 

By Delaney Sadler 
OSCAR Care Group Speech Pathologist 
 
 

What is Communication? 
 

 
Communication is the process of sending & receiving 
a message. Many people use speech to verbally 
communicate, however there are other forms of 
communication that are used instead of speech or in 
addition to speech. Signing, picture communication 
systems & text to speech devices are types of non-
verbal communication systems. Gestures, body 
language & facial expression are types of 
communication used in addition to verbal or non-
verbal communication systems. 
 

 
What is a Communication Disability? 
 

 
A communication disability impacts a person’s ability 
to express their wants & needs, their ability to 
understand others or their ability to be understood by 
others. It ranges from mild and temporary, through to 
severe & permanent. 
 

 
Some common communication disorders in older 
adults: 

• Apraxia of Speech, where the motor plans for 
speech are unable to be executed correctly 

• Dysarthria, unclear speech that others have 
difficulty understanding 

• Aphasia, difficulty using or understanding 
language 

• Dysphonia, difficulties using voice or changes in 
voice quality such as being hoarse or rough 

• Stuttering, difficulty using fluent speech 
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Communication Disabilities 
 

Many communication disabilities are not 
associated with a physical disability and can 
be invisible. As communication disabilities are 
often invisible it can be harder for the 
individuals to obtain the support & accessibility 
they require.  
 

Over the years a large focus has been on 
making places accessible for those with 
physical disabilities such as installing ramps in 
public buildings. A new focus is necessary for 
increasing accessibility for those with 
communication disorders such as making 
public signage easy to read and understand. 

 

How Common are Communication 
Disabilities? 
 

• 1.2 million Australians have a 
communication disorder 

• Communication disorders occur across the 
lifespan 

• 11% of people with communication 
disorders are children 

• 64% of people with communication 
disorders are older adults 

 

 

Who has a Communication Disability? 
 

Communication disabilities may occur 
from birth resulting from conditions such 
as developmental delay, learning 
disability, intellectual disability, cerebral 
palsy or hearing loss. Communication 
disabilities can also result from acquired 
conditions such as stroke, brain injuries, 
dementia, hearing loss or progressive 
neurological disorders. 
 
Why is Communicating with Confidence 
Important? 
 

Communication is a basic human right & 
everyone should be able to express their 
wants and needs despite their 
background or medical history. Having 
more confident communication 
maximises education & leads to better 
health and social outcomes.  
 

People with communication disabilities 
are less likely to be employed, with only 
38% of people with a communication 
disability participating in the workforce, 
compared to 80% of people without a 
communication disability. 
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Need assistance supporting an aged 
person’s Communication? 
To consult with OSCAR Care Group’s 
Speech Pathologist, Delaney Sadler, 
please use our contact details below. 

 

What Can You do to Support People with Communication Disabilities? 
• Ask the person how you can best support them 
• Ensure you have the person’s attention before talking to them & maintain eye contact  
• Sit face to face and across from the person 
• Reduce background noise and distractions 
• Ensure adequate lighting 
• Be an active listener and give your full attention 
• Allow time for responses  
• Use short and simple sentences 
• Only talk about one topic at a time 
• Use gestures, body language & facial expression to help them understand your message 
• Use names not pronouns- instead of ‘he said’ say ‘John said’ 
• Stay still while the person talks to you 
• Speak directly to the person 
• Use visuals 
• Break things down to step by step instructions 
• Do not interrupt or finish the person’s sentences 
• Check you have understood the person correctly 
• Use yes or no questions to check you have understood right  
• Ask them to repeat if you do not understand, do not pretend you have understood 
• Ask for clarification using specific questions e.g. ‘were you in Melbourne or Sydney?’ Instead 

of ‘where were you? 
Summary 
• Communication is a human right 
• 1.2 million Australians have a communication disability, with 64% of these being elderly 
• Confident communication maximises education 
• Confident communication results in better social and health outcomes 
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